
PHARMACY FIRST: Acute Sinusitis - gateway focus

No longer needs patients to have symptoms for ten days

Just a reminder the gateway thresholds have changed (Oct ‘25) and there are now 
significantly more eligible patients self presenting at the counter 
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What This 
Means For You

Assess 
Earlier

Don’t delay 
consultation

Document gateway 
symptoms clearly

Provide self-care 
advice & safety 

netting

Most acute  sinusitis  resolves  within  2-3  weeks

Facial pain / pressure 
/ headache

Loss of smell

Cough
Eligible Age:

12 years +


