
 IMMUNISATION-
RELATED INCIDENTS 

The Screening and Immunisation teams (SITs) are here to support you with any
immunisation-related incidents. This includes any incidents with administration of

immunisations (“immunisation incidents”) or with storage and transporting immunisations
(“cold chain breaches”).

** Only vaccines that have actually been discarded should be recorded on ImmForm**

Steps to takeSteps to take

ResourcesResources

National Vaccine Incident Guidance
NHS England Incident Reporting Form
NHS England - East of England Cold Chain Policy
East of England Cold Chain Toolkit
SPS Stability Tool
Vaccines stored outside the recommended temperature leaflets
Off-label vaccines: leaflets
ImmForm website (to report any vaccines that have been discarded)

The incident reporting process is intended to support you to avoid further
errors, minimise waste, share learning and helps us support you in the

future
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Details of incidents and any incident
forms can be sent via e-mail to:
england.eoe-vacprg@nhs.net (or you
can send directly to your local SITs):
 
For East Anglia (C&P, N&W):
england.eaimms@nhs.net 

For Essex (for MSE and SNEE):
england.essexatimms@nhs.net 

For HBLMK (BLMK & HWE):
england.immsqa@nhs.net 

ContactsContacts

https://www.gov.uk/government/publications/vaccine-incident-guidance-responding-to-vaccine-errors
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.england.nhs.uk%2Feast-of-england%2Fwp-content%2Fuploads%2Fsites%2F47%2F2025%2F02%2FIncident-Form-Vaccine-Incidents-EoE-SITs.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.england.nhs.uk%2Feast-of-england%2Fwp-content%2Fuploads%2Fsites%2F47%2F2024%2F11%2FEast-Cold-Chain-Policy-V8_Nov-2024.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.england.nhs.uk%2Feast-of-england%2Fwp-content%2Fuploads%2Fsites%2F47%2F2024%2F11%2FEast-of-England-Cold-Chain-Toolkit-V2.docx&wdOrigin=BROWSELINK
https://www.sps.nhs.uk/home/tools/refrigerated-medicines-stability-tool/
https://www.gov.uk/government/publications/vaccines-stored-outside-the-recommended-temperature-range-leaflet
https://www.gov.uk/government/publications/off-label-vaccine-leaflets
https://portal.immform.ukhsa.gov.uk/Identity/Authentication/SignIn
mailto:england.eaimms@nhs.net
mailto:england.essexatimms@nhs.net
mailto:%C2%A0england.immsqa@nhs.net

